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As it happened...
As the water continued to fall, saving Greater Clark
County’s technology became a race against the time
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News

Jeff High suffers setback
after flooding

By Phillip Steinmetz @PhillipCardinal

661107@mygccs.com

With leaks coming from above, water trinkled in from ceiling tiles. Because
of the servers’ weight, the technology could not be moved. Instead, tarps
were used as tents in order to prevent as much water from rushing in as
possible.

The IT server room, which is located directly across from the school’s
cafeteria, suffered extensive water damage, with inches of standing water
estimated. It took GCCS IT staff roughly 48 hours of around-the-clock work,
and lots of personal hair dryers, to dry out the equipment.

Greater Clark County’s IT department sustained extensive damage following a water main break at JHS in the server room,
forcing schools district-wide to close their doors on Jan. 9

I

t was quiet on the first floor of Jeffersonville
High School on Jan. 7.
Despite it being a weekend, everyone in the
school was either enjoying the 16-team Southern
Indiana Basketball Classic in the gym, or the
nine-team Jeff Invitational at the pool.
However the real activity around JHS was
going on directly above them.
Around 4 p.m., a water valve broke within the
IT server room next to the library in the commons
area. Gushing hot water flooded the room as it
sprayed onto servers, which networks internet
capabilities for the entire school corporation.
“Obviously it is very disappointing and frustrating when anything like that occurs, but I’ve
been doing this for a long time and unfortunately
these things happen and they never happen at

the right time or a good time,” said Dr. Andrew
Melin, superintendent of Greater Clark County
Schools.
School-issued Chromebooks, which run
primarily on school servers, were deemed useless
until six days after the flooding. Internet access,
internal and external phone lines, student information, and food and transportation services were all
down around the district until Monday, Jan. 9.
The flood forced GCCS to cancel school
district-wide on Jan. 9, with students and teachers
expecting to make-up the missed day on March
20.
“I think what made the situation worse was
where it took place, because with it being so close
to the main servers for our entire school corporation, that was our biggest issue,” continued Melin.

“It wasn’t just raining; it was pouring
down raining.”
- Col. Robert Benning,
ROTC Instructor
Following the flood, Jeff High IT guru David Nelson examines the extent of
the damage in the server room. For the next week, Nelson spent countless
hours restoring printers, Chromebook and computer lab issues around the
school.
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“We are going to take the
precautions that we need and
spend some dollars to make
sure we protect our equipment
in the future and ensure that
this isn’t repeated.”
- Dr. Andrew Melin, superintendent

“The water itself was a problem, but the
bigger problem was that the water shot
itself into our server, which made us shut
down all of our servers, which made us
cancel school (Jan. 9).”
Despite the flood affecting all schools
around the district, many classrooms and
programs at JHS were affected in a more
direct way.
WJHI, the school’s new radio station,
was forced off the air for a day due to their
computers being linked to a transmitter
that shut down. The radio station itself
wasn’t down but the signal just could not
get out.
“The first thought that came into my

mind back when I first designed this was
that we were able to put our studio on
a different computer system basically,”
WJHI advisor Tim Dench said. “So my
first reaction right before we went to call
the game was that we should still be okay
and we were.”
To avoid future radio signal problems,
the station has already connected a hard
line to the transmitter, in hopes that if
another leak occurs, WJHI will remain on
the air.
Other programs weren’t as lucky.
As mods valves continued to break
following the initial flooding, much of the
excess water found its way to the ROTC

and band rooms.
In the ROTC room, which is located
in the basement of JHS, water leaked into
the storage room from the ceilings. The
water continued to flood into the room
for roughly an hour, with the water rising
to as high as three inches. Cadet’s equipment, as well as a computer, were lost in
the wetness.
“By the time it was coming down, I
was getting help. Dr. Melin was here,
helping us push water out the side,” said
ROTC Colonel Ben Benning. “Whatever
it took to shut it down, it took probably a
good hour until they turned it off. Fortunately we didn’t lose a lot because we got

it early and got everything.”
According to Dr. Melin, approximately
$300,000 worth of damages occurred to
the physical facilities, as well as the IT
infrastructure. The district will submit a
claim to their insurance company to try
to cover the costs, but Melin expects the
deductible will be $50,000 at least.
While the problem is currently contained, it exposes a larger concern for the
school. The northwest side of the building,
which overlooks Kroger and Rural King,
has not seen renovation since 1971.
However Melin understands the potential problem, and says his team is already
working on it to stay out in front.
(Top left) In the IT server
room, cables, and wires
hang out from the IT box.
The entire room, which acted as the technology brains
of Greater Clark County
Schools, suffered extensive
water damage.
(Bottom left and right) Even
on a Saturday, JHS staff,
as well as Jeff firefighters,
worked together to clean
up the water as fast as they
could. As they were cleaning up the excess spillage,
water continued to fall and
spread across the hallway.
Fortunately, many janitors
were quick to act and clean
up the water as fast as they
could.
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